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Government of liimachal Pradesh T “—4':3’}
Administrative Reforms Organization &
from L =M *?El\
The Secretary (AR} to the G f A
Government of Himachail Pradesh. 4 =g 5 -
"-n---n.p-—i—"'
. Ali the Administrative Secrctaries { ) to the

Govemment of Himachal Pradesh.

All the Heads of the Departments/Boards/Corporation/Commissions
in Himachal Pradesh

3. All the Deputy Commissioners in Himachal Pradesh
Dated: Shimla-02, the 16™ April, 2021

.Suhjet:t: Regarding bringing/notifying more services under H.P. Peblic

Services Guarantee Act, 2001 and implementation of Section 3 of

the H.P. Public Services Guarantee Act, 2011 and Rule 4 of HLP,
Public Scrvices GGunrantce Rules, 2011,

Madam/8ir,

[n am directed 1a invite your kind attention 1o this departent letter
of even number, dated: 05-03-2018, vide which it was requesied 1o bring/notify more
and more services under Public Services Guarantes Act, 2011 lor providing them as
per timelines to the pubtic and also details of these services/designated authoritics imay
aiso be displayed at some conspicuous places in the offices of each designated
olhicer/appellate ruthority appointed as per provision of section 3 of the At ibid (copy
enclosed). The departmental website should have all information aboul the services
covered under PSG Act and name, designation, address of all designated/appellate
autharitics.

Furiher, i1 has also been observed by the H.P State Information

Commission, Juring hearing of cases thay

H.P. Public Services Guarantee Rules, 2011 ja

strictly and

Yours faithfully,
e

{ Rajesh Sharma)

Deputy Secretary (AR ) to the
Government of Himachal Pradesh
Phone No. 01 77-26284580

‘ '
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The Hon'ble Chief Inforrmation Commission,
Himacha! Pradesh

AT
M2 The Principal Secretary (AR) to

(A R) \ the Government of Himachal Pradesh, '
: ' © Bhimla-171002 .

Dated. Stwmla-174002 | thie C)',_ﬂ_-_z‘, 024

Subject; Impiementétinn of Section 3 of the H.P. Public Service Guarantes Act. 20111 ang
e Rule 4 of H.P. Public Service Guaralntee Rutes, 2011 .
| am directed to enciose the copies of fetter No. Nif dated 26-10-2020 recened
from Shrl Lal Bhadar Singh Sfa Shri Purkhu Ram, Village Talogi, P.O. Bari, Tehsil & Distt.
Kullu, Himachal Pradesh. The Hon'ble State Chief Information Commissioner, H.P. has
observed that most of the public authorities have not implemented Section 3 of the H.P.
Fublic Service Guarantee Act, 2011 and Rule 4 of HP. Public Servicea Guarantee Rules,
2011 and have not been display the information on the notice board and cfficial website
_ Therefore, you are requested to difeet the public authority to upload the complete
i and updated informaticn as per the provisions of section 3 and Rule 4 of the H.P. Public
‘ Service Guarantee Act/Rule, 2011,

Yours faitifully,

| o - b
lW A, | (Nkohan Datt)

: 9‘\ Secratary
: State Information Cornmission,
| D}VL{S ‘3 Hirmacha! Pradesh, Shimia-2
; e Endst. No. 8IC.-11/2G18 Dated 2021

Copy o Shri Lal Bhadar Singh-S/o Shri Purkhu Ram. Village Talogi, P.O. Bari, Tehsil & Distt
Kullu, Himachai Pradesh, in respense of above raferred letter and to intorm that the
Administrative Reforms departmert is the nodal department for this purpose. The State
Information Commission takes cognizance of the appeals under sectlon 6 of the HP. Public
Service Cuarantee Act, 2011 ;

(Mchan Datt)
Secratary
State information Commissisn, H.P.
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(Authorltative Engish text of thls Department Nofification Mo, HomeiAiAt3-
2/2010 Dated 28-2-2012 as requited under chause(d) of arlicles 348 of the

Constitution of India)

Govarnment of Himachal Pracesh
Department of Hama

Mo.Horme [AJA{R)-E/2073

MOTiE
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An Appeal poaimet tha orger of Ike Plret A oiiale AUrEHy C8N U fiisedd

osfore the Stele Information Commission, Himachal Pradesh, wiich is the second
Appellate Authority,

By Order

Frincipal Secrelary (Home) to tha
Gevarnmans of Himachal Pradgzsn,

Endst, No, No. Mome{AlA{3-2/2010 Giated: u_%?raf 2042,
Copy is forwarded to the foliowing for infarmation 2nd necessary EGUC'I toiir

k| A1l the Adminisiative Ssorsiaiss iz the Govt 2f RP.

2. The Secretary (AR) 20z Tt ol=F

3 The Director Gengrs. ¢f Foios. Simasnal Pradesh, Shimia-2,

4 The Inspector Gengra! of Priiss; Monhen, uﬂﬂ’th'ﬂa TCentrel Rengs

Mandl & Sounern Range: 3niia, Fmacnal Predesn

5. The Diregtor, NS, HP Shimie-2 =

&, Al District 8 pen tendamis of Folice, Himachal Pradagh.

7. Tna Cengofar, Printng Fress & Swevoraty, Himecha Fradsih Snimia-

' 171004, j,,
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Information in respect of PSG Act, 2011

1. Supply of copy of FIR: (Tima limit for service: Immediately after registration

of FIR}

Proforma-A

Name

{ Total No.

of |

No. of copy FIR

No. of copy FIR

Copy

of FIR registered | supplied to the| supplied to the ! FIRs to be police is
Distt. during applicant  within | applicant  after supplied  complainant
quarter prescribed period | prescribed '
during the quarter pericd during the
quarter ‘
1 Total ! ]

2. Passport Verification (Regular):
{Time limit for service: 15 days after receipt of application in PS)

. Name | Totaf No. of No. of passpont No, of Mo. of passport Reason for
of Passport varification disposal | passport verification pendency
Distt. Verification off within stipulated verification ' pending for

received period during the disposal off | dispasal during the
during the Quarter after stipulated | quarter
quarter period L
Total B
1. Passport Verification (Tatkaal):
(Time limit for service: 7 days after receipt of application in SP Office)
Name Total No. of | No. of passport No. of passport * No. of passport Reascn
of Distt. . Passpart verification disposal verification verification far
Verification oft within stipulated disposal off pending for pendency
received period dusing the after stipulated | disposal during
during the quarter porioyd the quarter
quartar
Total ) -

of [Cases in which




4. Verification of character and antecedents when requested for by the
employetforganization : { Time limit for service: 15 days)

Name ‘ Total No. of No. of service No, of service | No. of service Reason for
of | service ! verification verification verification pendency
Distt. | verification | disposed off within | disposed off pending for
' received stipulatod period after stipulated | dispoaal during
 during the during the quarter. periad, the guarter,
I quarter. '

Total |

5. NOC for Pump, Gas agency, Hotel and Bar etc. (Time limit for service: 15 days)

Name |[Total Na, of "No. of application No, of i No. of application | Reason for |
of application disposed off within application pending for pendency
Distt. received during | stipulated period disposed off disposal during
the guarter during the guarter after stipulated | the quarter
period
“Total

6. Arms License: [Time limit for service: 15 days after the personal appearance)

Name of Total No. of No. of application No. of | No. of application | Reason for
Distt.  application disposed off within application ! pending for Pendency
received stipulated period disposed off disposal during
during the during the quarter after stipulated | the quarter
fquarter period
| Taotal [ ) B

7. Transfer of Arms License:

(Time limit for service: 15 days after the personal

dppearance)
Name of | No, of application | No. of application | No, of No. of application | Reason for.
Distt, received during disposed off application pending for pendency
the quarter within stipulated . disposed off disposal dusing

period during the
quarter

after stipulated
periaod

the quarter

Total




8. Missing Reports:
(Time limit for service: Immediately after receipt of the written complainis}

Total No, of missing |
reports of persong lodgad
during the Quarter

No. of copy of reports of mo. of ::o_py_ﬂf_rmﬁrﬁ of
missing persons provided | Missing persons provided

within stfpulaEd period _I_after stipulated period w
T T
e |

9. Police assistance through SMS No. 9459100100:
(Time limit for Service: Action within 24 hours)

Name [No. ofSM57 | No. uf?MEwhatsa_p—ThTu.—of_sn.TsT  "No. of $MS! T IReascn, for
of whatsapp disposed off within whatsapp whatsapg | pendency
Distt. |received during | stipulated period during disposed off | Pending for
the quarter | the quarter after stipulateq - disposal during
period the quarter
—_— —~—.____|.—— ————[_._ - - :

Total |~

R

10, Action on online complaints:
(Time limit for Service: 24 hours subject to Internet connectivity)

rmﬁrwaw———ﬂaﬁﬁmmahmaﬁ———ﬂmm?——“ﬂmmmﬁ
of complaints disposed off within complaints | complaints | pender ¢y
Distt. | received during | stipulated period disposed off | Pending for

the quarter | during the Quarter | after stipulated | disposal at the |

_period sReeayaner ) L
I S
JEL¢1$%ﬂﬁJ5:iuh“::L:::;_.__:_ el

M. Online Gompounding of Traffic Offences: (Time timit for Service:

lmmediataly]
Total No. of Traffic T Totai No. of Traffic chalian " | Total fine realized —
Challan during the | Compounded Qnline during the during the quarter

Quarter | Quarter - | (in Rs.) §
1N S e -

e




12, NOC for Fitm Shooting:

(Time limit for Service: 07 days from the date of submission of application
completed in all respects forwarded online to the concerned department)

rhlame | Total No. of ' No. of application | No. of application | No. of Reason for
of online disposed off within disposed off after application pendency
| Distt. = application stipulated period stipulated period pending for

received during | during the quarter

F the quarter

disposal at the
end of quarter

% & e




